
Who?
CBLE test takers – it doesn’t matter: 
  � If you passed or not, or if you appealed
  �How many times you took the exam
  � If you’re working as a Customs Broker

What?
  �Volunteer to participate in a virtual focus group to 
discuss the CBLE
  �Share your experiences with the exam and  
provide feedback for improvement

When?
  �Spring 2024

Where?
  �Virtually via Microsoft Teams

Why?
  � Improve the test taking experience for others
  �Help shape the future of the CBLE

Scheduling Form
https://www.humrro.org/

cble-signup

Sign Up Here

Contact HumRRO with questions:
LCB_inquiry@humrro.org

Volunteers 
Needed!
Have you taken the Customs  
Broker License Examination 
(CBLE) in the last five years?

The Human Resources Research 
Organization (HumRRO) has 
been contracted by U.S. Customs 
and Border Protection (CBP) to 
help modernize the CBLE. 
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